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NSW Department of Education  

Snowy Valleys School Behaviour/action Support and 
Management Plan 

 

Overview  
Snowy Valleys School is committed to explicitly teaching and modelling positive behaviour/action and 
to supporting all students to be engaged with their learning.  

Our goal is to inspire every child to participate positively in the school community and beyond. We 
focus on promoting excellence, opportunity and success for every student, every day. We value and 
strive to develop safe, respectful learners in a caring learning community.  

Principles of positive behaviour/action support, trauma-informed practice, inclusive practice, and social 
emotional learning underpin our daily practice. High expectations for student behaviour/action are 
established and maintained through effective role modelling, explicit teaching, and planned responses. 

Snowy Valleys School has three core expectations and values. They reflect student engagement with 
learning, student emotional and social development and a mutual respect for all the school community. 
They include Respect, Responsibility and Safety. 
 

TRAUMA INFORMED 

Our educators have received trauma-informed training, equipping them with the skills to understand 
and respond to children's needs with empathy and care. We prioritise focusing on the child rather than 
just the behaviour/action, recognising that every action is a form of communication. By creating a 
supportive and regulated environment, we take a proactive approach that reduces stressors and 
lessens meltdowns. Our strategies emphasise connection, predictability, and individualised support, 
ensuring that each child feels safe, understood, and empowered to navigate challenges effectively. 

 

Partnership with parents and carers 

Snowy Valleys School partners with parents/carers in establishing expectations for engagement in 
developing and implementing student behaviour/action management and antibullying strategies, by: 

• inviting parent/carer and student feedback through formal and informal means, such as school 
surveys, consulting with the P & C and local AECG. 

• using concerns raised through complaints procedures to review school systems, data and 
practices. 

Snowy Valleys School will communicate these expectations to parents/carers through the school 
newsletter, social media page and school website. Our school proactively builds collaborative 
relationships with families and communities to create a shared understanding of how to support 
student learning, safety and wellbeing.  
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School-wide expectations and rules 

Snowy Valleys School follows the below school-wide expectations and values: 

 

RESPECT RESPONSIBILITY SAFETY 

Show kindness to others Participate in ALL school 
activities 

Seek assistance  

Working positively with others Follow ALL educators’ 
instructions 

Be safe in a space 

Respect property and property 
of others 

Be a responsible person Safe use of hands, body and 
equipment 

 

Behaviour/action Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning environments 
for everyone. We teach and model the behaviour/actions we value in our students.  

The Behaviour/action Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour/action code for students. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour/action approaches and strategies in practices 
across the care continuum to promote positive behaviour/action and respond to behaviour/actions of concern, 
including bullying and cyber-bullying behaviour/action. 

These approaches and strategies are built on a foundation of evidence-based effective classroom practices that 
set the tone for engagement, individualised focuses promoting learning and respectful relationships. These 
practices include:  

• supported learning environments 

• individualised learning plans for all students 

• stating and explicitly teaching classroom expectations  

• establishing predictable routines and procedures that are communicated clearly to students  

• encouraging expected behaviour/action with positive feedback and reinforcement  

• restorative reflection of actions 

• discouraging inappropriate behaviour/action  

• providing active supervision of students  

• maximising opportunities for active engagement with differentiated learning experiences  

• providing carefully sequenced engaging lessons that provide options for student choice  

• differentiating learning content and tasks to meet the needs of all learners.  

 

Care 
Continuum 

Strategy or 
Program 

Details Audience Responsibility 

Prevention Class makeup Consideration given to 
individual medical, 
academic and 
behaviour/actional needs. 

All students  

Prevention Values & 
Expectations 

Explicit lessons taught- 
weekly lessons 10-15 
minutes 

All students  

Prevention Student positive 
reinforcement 

Student reward system: 

High five (fast and 
frequent) 3 drawn for free 
lunch (weekly), end of 
term activities 

School wide Wellbeing team 

Prevention Student 
leadership 

Student voice, develop 
leadership skills and 
represent each class. 

School wide SRC Coordinator 

Prevention School assembly Opportunity for 
community involvement 

School wide Teachers 
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Care 
Continuum 

Strategy or 
Program 

Details Audience Responsibility 

and student recognition. 
Provides revision of school 
values and expectations.  

Assembly 
Coordinator 

Prevention Intra-school 
Transition 

Students moving rooms 
yearly, preparing for new 
educators. 

School wide Teachers 

Prevention Key transition 
points 

Students transitioning eg, 
p-k and post-school 
pathways. 

Individual 
students 

Executive 

Teachers 

Transition 
Coordinator 

Prevention Wellbeing 
programs 

Resilience Project 

TECA 
strategies/resources 

Bounce back, wellbeing 
journals,  

Breakfast Club (daily) 

School wide Teachers 

Prevention Individual 
planning 

AfCL, ILP, review of data, School wide Teachers 

Executive 

Prevention Inclusive 
Wellbeing  

Promote inclusivity 
withing Snowy Valleys 
School and interschool 
visits to reinforce positive 
connections with peers 
and other students. Eg, 
Harmony Day, Cultural 
visits, Chris Armstrong 
Memorial game, Stephanie 
Alexander days, NAIDOC 
celebrations. 

School wide Teachers 

SLSO 

Prevention Sporting 
opportunities 

Learn to swim, School 
Swimming and Athletics 
carnivals in house teams, 
Multi-sports days, All 
Abilities sports days, 
League-tag team 

School wide PD/H/PE 
Coordinator  

PD/H/PE Team 

Prevention PD.H.PE Community access, SEL 
programs 

School wide Teachers 

PD/H/PE 
Coordinator 

Prevention Extracurricular & 
School programs 

Chaplain – 3-part days a 
week. In class support, 1:1 
wellbeing/friendship 

School wide Specific staff 
for programs 
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Care 
Continuum 

Strategy or 
Program 

Details Audience Responsibility 

programs, running lunch 
time special interest 
clubs. 

RDA – 2 rotating groups 
attending fortnightly, 
participating in grooming, 
care and riding horses. 

Prevention Attendance 
monitoring 

Daily text messages sent 
to parents for non-
attendance. 
Administration educators 
follow up with phone calls 
on Friday for any 
unexplained for that week. 

School wide Executive 

Wellbeing Team 

Prevention Parent/Teacher 
meetings 

Planning meetings held in 
Term 1 allow teachers and 
parents to collaboratively 
determine individual 
student goals to support 
the academic, wellbeing 
and additional goals of 
students. Review 
meetings are held each 
term to review goal 
progress, allowing 
adjustments or 
development of existing 
or new goals. 

School wide Principal 

Teachers 

Prevention Academic reports Reports provided each 
semester, providing 
parents and carers with 
their child’s progress, 
including academic and 
individual goals. 

School wide Teachers 

Principal 

Prevention School uniform 
policies 

The policy provides 
expectations and 
establishes routine for 
students. 

School wide Teachers 

Principal 

Early 
intervention 

Review of 
behaviour/action 
data 

Wellbeing Team 
Coordinator reviews data 
weekly and reports to 
teachers and executive at 
weekly meetings. This 
includes bullying data, 
please refer to bullying 
flowchart.  

Executive and 
teachers review 

Wellbeing Team 
Coordinator 

Teachers 
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Care 
Continuum 

Strategy or 
Program 

Details Audience Responsibility 

Triggers, intensity, 
duration and frequency. 

Early 
intervention 

Wellbeing agenda 
at teacher 
meetings 

Wellbeing agenda to 
address student issues 
that could impact life at 
school, mental and 
physical health. 

School wide Teachers 

Executive 

Early 
intervention 

Aboriginal 
Education 
Advisory Group 

Support for all Aboriginal 
and Torres Strait Islander 
students, engagement, 
goals and attendance. 

School wide SLSO  

Teachers 

Executive 

Early 
intervention 

School counsellor 
interventions 

Support for identified 
students, with a range of 
emotional and social 
needs to increase 
engagement and overall 
wellbeing. 

School wide School 
counsellor 

Early 
intervention 

School learning 
support officers 

Working 1-1 or in small 
groups to assist with 
specific needs related to 
learning. They can support 
student learning to 
increase attendance. 

School wide SLSOs  

Teachers 

Executive 

Early 
intervention 

Teacher 
restorative 
practices 

Students who 
demonstrate targeted 
behaviour/actions will 
discuss a range of actions 
with a teacher in a 
restorative conversation. 
Teacher will complete a 
School Bytes entry to 
record. 

Individual 
students 

Teachers 

Early 
intervention 

Learning and 
Support Team 

MiniLit SLSO- working 1:1 
or in small group 
instruction, focusing on 
intensive phonics and 
reading sessions. 

School wide Specific 
educators for 
programs 

Targeted 
intervention 

Data review of 
student incidents 

School Bytes 
behaviour/action data 
discussed at teacher 
and/or executive 
meetings.  

Identified 
students 

Teacher 

Executive 
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Care 
Continuum 

Strategy or 
Program 

Details Audience Responsibility 

Targeted 
intervention 

Transition 
Program 

Provides high school aged 
students who may be 
disengaged from aspects 
of school, an opportunity 
to build workplace, social 
and independent skills. 

High school 
students 

Executive 

Transition 
Coordinator 

Targeted 
intervention 

Anti-Racism 
Contact Officer 
(ARCO) 

Support for students and 
educators to address 
matters of concern.  

Identified 
students 

ARCO 

Executive 

Targeted 
intervention 

Police Youth 
Liaison Officer 

Safety talks to students, 
working with school to 
support students and 
families and direct to 
necessary 
supports/agencies. 

Individual 
students 

Principal 

Executive 

Individual 
intervention 

Behaviour/action 
response plans 

Developed with teachers, 
executive and APL&S to 
support individual student 
behaviour/action and 
crisis planning. 

Individual 
students 

Teachers 

Executive 

Principal 

Individual 
intervention 

Functional 
Behaviour/actional 
Assessment (FBA) 
& Risk 
Management Plan 
(RMP) 

Assessments to assist in 
identifying the function of 
challenging 
behaviour/actions. 
Working collaboratively to 
develop RMP to mitigate 
risks and implement 
individual strategies to 
support at all levels of 
escalation. 

Students with 
challenging 
behaviour/actions 

Teachers 

Executive 

Principal 

APL&S  

Behaviour/action 
Specialists 

Individual 
intervention 

Individual Social 
and Emotional 
learning programs 

Support to teach and 
demonstrate skills for 
social and emotional 
environments. This 
includes self-regulation, 
building positive 
relationships and decision 
making. 

Students 
requiring support 

Teachers 

Executive 

Principal 

Individual 
intervention 

Referral to 
external agencies 

Refers students and 
families to external 
supports for additional 
resources. 

Students 
requiring support 

Executive 

Principal 
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Care 
Continuum 

Strategy or 
Program 

Details Audience Responsibility 

Individual 
intervention 

School 
counselling 
service 

Provides mental health 
support and counselling 
services. 

Students 
requiring support 

School 
counsellor 

Principal 

Individual 
intervention 

Team Around a 
School 

Provides support for 
students in the areas of 
learning and wellbeing, 
disability and inclusion, 
mental health, 
behaviour/action, 
attendance and transition. 
Includes behaviour/action 
specialists, Assistant 
Principal Learning and 
Support etc 

Students 
requiring support 

Principal 

Team around a 
school 

Individual 
intervention 

Modified 
Enrolment 
Programs 

Allows flexible 
enrolment/attendance 
options. The program 
supports students with 
difficulties in full time 
attendance at school.  

Students 
requiring 
modified 
attendance 

Principal 
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Planned responses to positive appropriate behaviour/action, inappropriate 
behaviour/action and behaviour/actions of concern, including bullying and cyber-
bullying 

Snowy Valleys School educators strive to create a positive and productive classroom environment. This involves 
cultivating a space where students feel safe, respected, and motivated to learn. By implementing engaging 
lessons that capture students' interest, teaching educators minimise disruptions and maximise learning 
opportunities. 
 

• Positive Environments 
It encourages students to participate actively and take responsibility for their learning. This can be achieved by 
celebrating achievements, fostering inclusivity, and ensuring every student feels valued. A supportive 
environment lays the groundwork for positive interactions and mutual respect. 
 

• Engaging Lessons 
Engaging and explicit lessons are crucial in maintaining students' attention and reducing behaviour/actional 
issues. By incorporating diverse teaching strategies and interactive activities, educators can cater to different 
learning styles, keeping students interested and focused. This proactive approach prevents boredom and 
disengagement, which are often triggers for challenging behaviour/actions. 
 

• Strong Relationships 
Building strong relationships with students is essential for effective behaviour/action management. When 
students feel understood and supported by their teachers, they are more likely to exhibit positive 
behaviour/actions. Establishing trust and open communication channels helps educators address issues 
collaboratively, fostering a cooperative classroom culture. 
 

• Clear Expectations 
Setting clear expectations is vital for guiding student behaviour/action. Clearly defined rules and procedures 
help students understand what is expected of them, reducing confusion. When students know the boundaries, 
they are more likely to follow them, resulting in a more orderly learning environment. 
 

• Modelling Expected Behaviour/actions 
Snowy Valleys School educators serve as role models for their students, and modelling expected 
behaviour/actions is a powerful tool in positive behaviour/action management. Demonstrating respect, patience, 
and enthusiasm sets a standard for students to emulate. By embodying these qualities, teachers can inspire and 
explicitly teach students to adopt similar behaviour/actions. 
 

• Provide Consistency 
Consistent delivery and modelling of rules and expectations across all settings, is key to effective 
behaviour/action management. By applying positive behaviour/action and restorative practices, fairly and 
consistently, educators support the reinforcement of expected behaviour/actions and actions. Consistency helps 
build a sense of security and predictability, enabling students to thrive within a structured environment that 
promotes lifelong learning. 

 

Effective behaviour/action management is achieved through a combination of positive environments, engaging 
lessons, strong relationships, clear expectations, modelling expected behaviour/actions, and providing 
consistency. By integrating these elements, teaching educators can create a harmonious and conducive learning 
atmosphere. 
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Behaviour/action management flowchart- Snowy Valleys School 

  

  

Behaviour/actions of concern 
Manage it at teacher level. 

De-escalate the situation by calmly: 

- Following their individual 
behaviour/action response plan (BRP). 

- If the student does not have a BRP, 
use calm redirection with minimal 
verbal instruction, sensory resources, 
utilise a range of classroom and 
playground spaces as required. 

Has the behaviour/action stopped or 
improved? 

- 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Refer to Classroom teacher behaviour/action management support chart. 

Serious behaviour/actions of 
concern 

Teacher to inform executive 
educators and focus on safety. 

- Follow student Crisis Escalation 
Plan. 

- Seek assistance from Principal,  
(BRP/Crisis Escalation Plan or not). 

 

NO YES 

NO YES 

Speak privately with student 

- Calmly repeat the above instruction 
and provide ample processing time. 

 

Has the behaviour/action  
stopped or improved? 

YES 
YES NO 

Observe behaviour/action 
Does the behaviour/action pose a risk to the safety or 

wellbeing of the student or others? 

NO 
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Follow student Crisis Escalation Plan or follow below: 

- Contact parent/carer to collect their child if not showing signs of de-escalation to ensure 
student and educators safety.  

Consider additional supports 
- Identify and engage support(s) for the student to return to normal routine: 
Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour/action plans. 

Record incident on School Bytes. Communicate with educators (debrief VISI coping 
model) and complete Hotline paperwork as required. Is suspension required for additional planning 

time? If so, consult with principal. 
Is a mandatory report required?  

If so, consult with principal and MRG. 

Observe from a safe distance 

- Continue to follow Crisis Escalation 
Plan and Principal instruction.  

 
 

Is it safe for the student to  
return to normal routine? 
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Responses to serious behaviour/actions/actions of concern 

Snowy Valleys School educators manage serious behaviour/actions/actions of concern with the 
safety and wellbeing of educators and students the highest priority.  

 

Educators will follow the below steps: 

- Ensure safety of individual students and educators. 

- Follow individual student plan (RMP, BRP, CEP). 

- Principal or executive to be called. 

- All incidents to be documented on School Bytes and all relevant parties to be contacted.  

- All educators involved to take part in debrief/check in. 

- Restorative practices, in a timely manner and where appropriate. 

- School Counselling or external agency referral for additional support, where appropriate. 

- Formal caution/suspension, where appropriate: follow the NSW Department of Education 
Student Behaviour/action Policy and Suspension and Expulsion Procedures. 

The NSW Department of Education Student Behaviour/action policy and Suspension and 
expulsion procedures apply in all NSW public school. 

 

Prevention & restorative practice- Snowy Valleys School 

Management & responses to actions of concern 

Coaching (educators) 

(prevention) 
Communication with home, at discretion of educators. 

Eg, communication book, School Bytes (parent message/text), phone 
call. 

Chat card 

(early intervention) 

Repeated low level behaviour/action/action 

Major behaviour/action/action 

Five chat cards 

(targeted) 

If a student accumulates five chat cards in a one-week school period 
(Mon-Fri), executive is notified by CT. Executive to communicate 
actions with parents through a phone. Confirm by sending SVS Blues 
Communication Card via email.  Communication Card will be 
documented in School Bytes through a wellbeing entry. 

In-school suspension 

(individual) 

Continued high level of support requirements, executive to consult 
with parents, to discuss appropriate logical consequences.  At 
Principal’s discretion in consultation with executive, in line with 
Department Suspension Policy. 

 Suspension 

(individual) 

At Principal’s discretion in consultation with executive, in line with 
Department Suspension Policy. This consultation will determine the 
length of the suspension in conjunction with parents. 

Return to School Principal and/or Team around a school to meet with family to discuss 
positive return to school. 

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-06
file:///D:/Shared%20drives/5674%20-%20Teacher/Values%20&%20Expectations/Actions%20communication%20doc.docx
file:///D:/Shared%20drives/5674%20-%20Teacher/Values%20&%20Expectations/Actions%20communication%20doc.docx
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-06#policy_heading_228019236
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-06#policy_heading_228019236
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The NSW Department of Education Student Behaviour/action policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

Responses to all behaviour/actions of concern apply to student behaviour/action that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or 
educators member. 

Reporting and recording behaviour/actions of concern 

Educators will comply with reporting and responding processes outlined in the: 

Incident Notification and Response Policy  

Incident Notification and Response Procedures 

Student Behaviour/action policy and Suspension and Expulsion procedures. 

 

Restorative practices 

Restorative practice is a school-wide approach to teaching and learning that promotes support and 
respect in all interactions. It acknowledges that behaviour/action is shaped by multiple factors and 
aims to address these influences by fostering empathy, strengthening relationships, enhancing 
communication, and developing social-emotional skills. Additionally, it emphasises the importance 
of accountability in a respectful and constructive manner.  

Educators have an opportunity to model restorative strategies for students by ensuring a healthy 
relationship is built between them and students. Informal restorative practices are simple, low-key 
ways educators and other school educators can influence a positive environment. A restorative 
approach focuses on building, maintaining and restoring positive relationships, particularly when 
incidents that involve interpersonal conflict or wrongdoing occur. 

 

 

 

 

 

 

 

 

 

 

 

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Bullying Response Flowchart- Snowy Valleys School 

 

 

 

Review dates 

Last review date: [Day 1, Term 1, 2025] 

 

First hour: 
Listen

•Identify bullying behaviour/action, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate in this circumstance is where the educators member 
believes the student is likely to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)
•Write a record of your communication with the student and check with the student to ensure you 
have the facts correct
•Enter the record in School Bytes
•Notify school executive of incident if required in line with behaviour/action management 
flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, educators or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Bytes, as a wellbeing note
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students


